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Thank you to all those parents who completed our parent survey in the summer. There were 199 responses overall. The highest number of responses came from parents of YR children (37), but the numbers of responses decreased as pupils got older, with responses from only 17 out of 90 Y6 families – this is a little disappointing, but we’d like to assume that those who didn’t respond felt happy with our provision!
It is really important as a school that we gain your feedback, both positive and negative, to enable us to evaluate and improve our work. Below is a summary of the whole school results. We have included (in brackets) the percentage responses from the last full survey in 2012. (There is no data from 2013 as OFSTED carried out the survey and we were not given a breakdown).
	Question
	Overall positive responses
	Strongly agree 

%
	Agree 

%
	Disagree

% 
	Strongly disagree 

%
	Don’t Know 



	1. My child is happy at this school
	97%    

      (100)
	75 

(76)
	22 

(24)
	2
(<1)
	1
(0)
	<1
(0)

	2. My child feels safe at this school
	98% 

(99)
	75 

(78)
	23 

(21)
	2
(<1)
	0
(<1)
	0
(0)

	3. My child makes good progress at this school
	96% 

(95)
	58 

(61)
	38
(34)
	3
(2)
	1

(1)
	1

(1)

	4. My child is well looked after at this school
	98%

(98)
	64
(69)
	34
(29)
	1
(2)
	0
(0)
	1

(<1)

	5. My child is taught well at this school
	98% 

(98)
	63 

(63)
	34 

(35)
	2
(1)
	<1
(0)
	<1

(1)

	6. My child receives appropriate homework for their age
	88%

(89)
	48
(44)
	40
(45)
	9
(8)
	1
(2)
	2
(1)

	7. This school makes sure its pupils are well behaved
	92% 

(96)
	49 

(54)
	43 

(42)
	6
(3)
	<1
(0)
	2 

(2)

	8. This school deals effectively with bullying
	60%

(69)
	32
(35)
	28
(34)
	5

(5)
	<1
(2)
	35
(24)

	9. This school is well led and managed
	96% 

(95)
	65 

(57)
	31 

(38)
	<1
(3)
	1
(0)
	3
(2)

	10. This school responds well to any concerns I raise
	88% 

(86)
	48 

(49)
	40
(37)
	7
(5)
	<1

(<1)
	5 

(10)

	11. I receive valuable information from the school about my child’s progress
	92% 

(93)
	44 

(49)
	48
(44)
	7
(6)
	0
(1)
	1
(0)


As you can see, the overall results are very similar to the positive responses we received 2 years ago and we are delighted that parents continue to hold the school in high regard. The results have been discussed by governors, and we have given each year group a breakdown of the results so that they can share them with staff, and also look at the comments in more detail. The comments also provide useful information at a whole school level, along with suggestions which we do take on board to help us develop our provision. Below is further information about the responses:

Q.1, 2 & 4 
It is great to see these responses near to 100%, as they relate to pupil happiness, well-being and safety. However, we would love to see these at 100% and would always encourage parents who have concerns about their child’s well-being or safety to speak to a member of staff so that we can address your concerns or put your mind at rest. 
Q. 3 & 11 – Progress. 
Positive responses regarding progress were high at 96% which is great and reflects the strong progress data published for our school. Several parents commented that they would like to receive their child’s levels during the year, as they’d like to be able to track progress themselves. You may have seen on my recent newsletter that National Curriculum levels have now been scrapped as a national indicator and that schools are now free to choose their own ways to track progress - new end of key stage expectations are due to be published during the year which we presume will give schools a benchmark to work with. The DfE are also going to be introducing standardised scores for the end of key stages as a way to show pupil performance against the average. As a school, we will be continuing to use levels internally this year, but then will be exploring ways in which to track progress based on the new national curriculum. When we introduce the new system, we will share with you the approach. It is unlikely to involve a ‘numbered’ system, but we hope that it will enable us to share more with parents about what pupils can actually do in key subjects, and what their next steps are. We will keep you informed of developments. 
Q. 5 – Teaching. 
It’s good to see strong parental support for the quality of teaching yet again (98%). For the past few years, it has been a priority on our school improvement plan to increase the proportion of ‘outstanding’ teaching across the school. I am pleased to say that our internal monitoring has shown an increase for the past 3 years and we continue to strive to maintain these high standards. 
Q. 6 – Homework. 
Positive responses regarding homework remain one of the lowest (88%) but this is an area where it is difficult to please all. Those who disagreed with the statement were spread across all year groups, and comments showed a huge range of opinions – for example
· KS1 parents wanting more structured activities e.g. maths sheets etc.

· KS1 parents wanting less homework
· KS1 parents who would prefer to just focus on reading/spelling
· KS2 parents wanting more challenging homework

· KS2 parents wanting more imaginative tasks for homework

· KS2 parents wanting fewer homework projects

We would remind KS1 parents that homework at KS1 is very much optional – if your child is too tired to do the homework, or you are finding it a struggle for your child to focus, we would much prefer that you leave it and just write a note in the homework book so that the class teacher knows. We want children to have a positive attitude towards their work and develop a love of learning, both at home and school. This is one of the reasons that many of the homework tasks at KS1 are of a more practical nature, supporting discussion with your child about their learning or a range of suggestions that you can select from if you would like your child to do some homework.  
At KS2, several parents mentioned that due to their own commitments, it was sometimes difficult for them to help their children to make the homework deadlines. Whilst year groups do tend to have set days for giving out and taking in homework, if your child has particular difficulties with this, please do talk to the class teacher. You can request that your child doesn’t receive any homework, or agree a different day for handing homework in. Mrs Gibbons also runs a homework club on Monday lunchtimes for older pupils who are finding it hard to meet deadlines at home. If you find that homework is taking your child much longer to complete than the guideline provided by the year group, get your child to stop after a set time and just write a note to the teacher of how long it took them. 
Whilst the majority of parents are happy with the homework we provide, we do listen to the feedback and will be trialling a different approach in some KS2 year groups for a short period this year – we will be asking for parental feedback before making any permanent changes. Thank you to the Y3 and Y5 parents who have already responded to the detailed homework questionnaire. 
Q. 7 – Behaviour. 
We were disappointed to see the positive responses drop for this question this year. Some specific comments from parents show that a few people still have concerns about the consistency of the behaviour policy – although our internal pupil interviews show that pupils generally feel very positive about the policy. In the comments, a few parents cited anecdotes they had heard from their child about when yellow/red cards had been given out, which seemed to show inconsistency. If you do have any concerns, I would urge you to speak to a member of staff – an individual pupil’s view of an incident does not always give the complete picture! However, we recognise that in a large school, with so many staff, we must continue to discuss the behaviour policy and ensure that we have a consistent approach. This is done through staff meetings where we share how we would deal with specific incidents and agree on an approach where new issues arise that are not specified in our policy. 
Q.8 – Bullying. 
Whilst only 60% gave a positive response to this question, there were a high number of ‘don’t know’ responses; less than 6% actually disagreed with the statement. We would urge any parents who have concerns regarding bullying to speak to the headteacher at the first opportunity. All incidents of reported bullying are investigated, recorded and followed up by the headteacher. We would assume that those who answered ‘don’t know’ are parents who have not had cause for concerns regarding bullying, but would urge all parents to familiarise themselves with the school’s anti-bullying policy which can be found on the school website.
Q.9 – Leadership. 
Thank you for your on-going support of the school leadership. Whilst we would always strive for 100% positive responses, we know that as leaders we sometimes have to make decisions which may not please everyone, and are therefore pleased to have secured 96% positive responses to this question. 
Q.10 – Responding to concerns. 
At 88%, this was one of the lowest positive responses. We can’t always address concerns in the way that parents would like, but we do aim to find a satisfactory resolution where it is within our remit. If parents are unhappy with the way a concern has been addressed by a member of staff, please do contact the school to try to resolve the issue. 
Along with the question responses, it was useful to read the general comments provided by parents. As ever, it is lovely to share with the staff that many of the year group ‘strengths’ mentioned referred to the teachers and support staff – the words ‘welcoming’, ‘friendly’, ‘supportive’ and ‘approachable’ were used frequently. Many parents also commented on the range of activities available, the interesting curriculum and specific subjects/topics which had engaged their child. 

It is obviously not possible to respond to each individual suggestion and comment on a summary such as this, but thank you for taking the time to respond – we do read and discuss the results and there have been some useful improvements suggested which year groups are taking on board. 

We hope that this academic year will be just as positive from a parents’ point of view – if not more so! Don’t forget that you don’t need to wait until the end of the year to pass on any views, suggestions or concerns. There is a parent suggestion box in the entrance hall or you can email the school via the website in the ‘contact us’ section.
Lesley Pennington – Headteacher 
