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Thank you to all those parents who completed our parent survey in the summer. There were 177 replies in total, with 81 replies from YR/KS1 parents and 96 replies from those in KS2. It is always helpful for us to have feedback from a good cross section of the school in order for us to effectively evaluate our provision. Below is a summary of the responses to the multiple-choice questions. The figures in brackets are from last years’ survey for comparison:
	Question
	Overall positive responses
	Strongly agree 

%
	Agree 

%
	Disagree

% 
	Strongly disagree 

%
	Don’t Know 



	1. My child is happy at this school
	99%    

      (97)
	71 

(75)
	28 

(22)
	1
(2)
	0
(1)
	0
(<1)

	2. My child feels safe at this school
	98% 

(98)
	73
(75)
	25 

(23)
	2
(2)
	0
(0)
	0
(0)

	3. My child makes good progress at this school
	96% 

(95)
	58 

(58)
	38
(38)
	1
(3)
	1

(1)
	2
(1)

	4. My child is well looked after at this school
	98%

(98)
	66
(64)
	32
(34)
	<1
(1)
	<1
(0)
	2
(1)

	5. My child is taught well at this school
	98% 

(98)
	65
(63)
	33 

(35)
	1
(1)
	0
(<1)
	1
(<1)

	6. My child receives appropriate homework for their age
	89%

(88)
	47
(48)
	42
(40)
	7
(9)
	1
(1)
	3
(2)

	7. This school makes sure its pupils are well behaved
	88% 

(96)
	50
(49)
	38
(43)
	9
(6)
	0
(<1)
	3
(2)

	8. I trust that the school deals effectively with any bullying reported
	76%

(60)
	35
(32)
	41
(28)
	5

(5)
	2
(<1)
	16
(35)

	9. This school is well led and managed
	97% 

(96)
	58
(65)
	39
(31)
	1
(<1)
	0
(1)
	2
(3)

	10. This school responds well to any concerns I raise
	88% 

(88)
	53 

(48)
	35
(40)
	2
(7)
	1
(<1)
	9 

(5)

	11. I receive valuable information from the school about my child’s progress
	88% 

(92)
	49
(44)
	39
(48)
	11
(7)
	<1
(0)
	<1
(1)


As you can see, the percentages are very similar (and in some cases identical) to those from last year. I am delighted that the vast majority of children feel happy and safe at school, and that you as parents trust us to look after your child, to teach them well and to ensure that that they make good progress. Trust in the leadership of the school also remains strong, and we appreciate your on-going support for us. 
We do look carefully at the overall results, and also the breakdown for individual year groups, so that our leadership team can respond to any perceived weaknesses or areas for development. Below is our response to the questions where positive responses were below 90%:

Q.6 – Homework
Positive responses in this area rose by 1% this year. You may remember we carried out a more detailed survey regarding homework earlier this year, with the results shared with you in March. It was clear from the findings that there are very different views regarding homework amongst parents, and that we will never please everyone. However, some changes were made to our policy in KS2 in response to the feedback. These changes were trialled in the summer term, and are continuing into this academic year. As a reminder, the changes were as follows:

- Weekly homework will be either an opportunity
· to demonstrate what children have learnt - Share it!         OR
· to consolidate and practise specific skills from the week - Practise it! 
- Creative projects will no longer be given as compulsory homework. (There will be opportunities for those who particularly enjoy this type of learning to share anything done at home, but no expectation for pupils to do this kind of home learning). 

- There will be no “research” tasks for children in lower KS2 (Y3/4), although any research done at home will be celebrated and valued in class. 
We would remind parents that the priority homework for all year groups is regular reading, plus any on-going phonics/mental maths practice that is recommended. At KS1, all other tasks are optional. At KS2, we ask parents to let us know if they do not wish their child to have other homework set for their child. If you ever have concerns regarding homework, please do talk to your child’s class teacher. Mrs Gibbons runs a lunchtime homework club for any older pupils who need this opportunity in school.
Some parents asked for a greater focus on spelling for homework. Due to the changes in the National Curriculum for English, from this term we will be sending home lists of words each half term at KS2 for pupils to learn to read and spell which are taken directly from the National Curriculum lists for Y3/4 and Y5/6. As with the key word practice we send in KS1, we would suggest that pupils learn to read and understand the meaning of the words first, and then practise spelling. 
Q. 7 – Behaviour
Whilst overall the positive responses regarding the behaviour question were 88%, this varied across the year groups with the lowest response being 80% for one year group, up to 100% for another. We believe our approach and expectations regarding behaviour are consistent throughout the school, but cohorts do have different strengths and challenges, and we understand that perceptions of behaviour may be different from a parent’s point of view because of this.   Reading some of the comments regarding this question, it is clear that responses were often in response to hearing about specific incidents from their child. We would always urge parents to come and discuss any concerns regarding behaviour with us, rather than relying solely on information from their child. If you feel that nothing is being done about a behaviour incident, please come and talk to us – the likelihood is that measures have been put in place but that your child is not aware. I also dealt with incidents last year where the child had told their parent that nothing had been done, but they hadn’t actually told an adult in school! We always encourage children to tell us in school if there is a problem so that we can work to resolve it, so if you ever suspect that your child hasn’t come forward, we are always happy for you to let us know. 
Q.8 – Bullying
Although the overall positive response to this question was only 76%, there were only 7% of people who actually disagreed, with the rest responding ‘don’t know’. With such a high positive response to leadership in the school, I would hope that parents would have trust in us to deal appropriately with any bullying which is reported to us. All incidents of reported bullying are investigated, recorded and followed up by the headteacher. This includes going back to check on pupils after incidents have been dealt with days, weeks and in some cases even months later, to ensure that there have been no reoccurrences. In most cases reported and investigated last year where bullying was mentioned by a parent or pupil, incidents that were dealt with by the leadership team were resolved swiftly. 

Q.10 – Responding to concerns. 
Although the overall positive response figure to this question was 88%, only 3% of respondents actually disagreed that we dealt well with concerns. We work hard to understand and try to resolve concerns and we hope that parents feel able to approach us. It’s great to hear that so many parents do appreciate the way we respond to concerns.  

Q.11 – Feedback on progress
The positive responses to this question took a slight dip this year from 92% to 88%. We can appreciate the reasons for this as a number of parents missed having a statement on the end of year report about whether their child was meeting the expected level in the core subjects. As you may have read on the first National Curriculum factsheet that I sent home recently, we are in the process of working with other schools in Hampshire to adopt a new model for assessment now that the old National Curriculum levels have gone. We hope that this will enable us to give parents a clearer picture at the end of each year regarding their achievements in the core subjects, and we will be letting parents know on the end of year report whether their child has met the end of year group expectations in maths, reading and writing. Further information will follow during the year.
Other comments
A huge thank you to everyone who took the time to write additional comments – the vast majority were very positive and it is great to know that you appreciate many aspects of the school including hard working teachers and teaching assistants, the extra-curricular opportunities, the range of trips and visitors and the positive ethos, to name just a few. We also appreciate your suggestions and comments regarding improvements. Below, I’ve commented on just a few of those ideas which we have discussed as a team already:
· One great suggestion we received in the summer was for the school kitchen to introduce ‘tiny tastes’ – an opportunity for children to try a sample of some of the more unusual hot meal choices in order to encourage them to try something different on the menu next time. I have discussed this with Mrs Greaves who runs the kitchen for HC3S, and she is going to introduce this idea with the new menu this half term. 

· In some year groups, parents pointed out that afternoon open sessions could have started later as they were often finishing well before 3pm. We have discussed this with staff, and whilst it is sometimes difficult to know exactly how long an activity or performance will last, we’ve asked year groups to plan the start times better in order to avoid this happening. 
· There was a specific issue in Y5 last year which several parents mentioned where there were timetable clashes between the Bikeability training in the summer term and activities such as secondary open days. The Bikeability training was booked several terms in advance when we were not aware that it would be such a busy half term as more local schools are now offering transition activities for Y5 pupils. We know that the Bikeability training was really appreciated by pupils and parents, and so this coming year we have booked the training for earlier in the year to try and avoid pupils having to miss sessions through other commitments.

· There were a few comments from KS2 parents which commented on the lack of dressing up days linked to history. History is one of the subjects where there has been the greatest amount of change following the introduction of the new National Curriculum and there are a number of new topics, with old favourites such as the Tudors and Britain Since 1940 no longer studied at KS2. Last year, teachers were still finding their feet with some topics, trialling new schemes of work, researching opportunities for trips or visitors, and building up appropriate resources to topics which have not been taught at this age group. Staff are feeling far more confident with the new topics this year, and there are already plans in place to make topics more memorable. For example, Y4 arranged for the TV historian Dan Snow to come and speak to the year group about the Anglo-Saxons last month, and Y6 had an Ancient Greece dress up day last half term, along with a visiting theatre group who helped to bring this topic to life. 
Thank you once again to everyone who responded. Don’t forget that you don’t need to wait until the end of the year to pass on any views, suggestions or concerns to us. There is a parent suggestion box in the entrance hall or you can email the school via the website in the ‘contact us’ section.         Lesley Pennington – Headteacher 
